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ABOUT THE ORA
The ORA represents primarily small to medium
sized healthcare businesses that collectively
employ upwards of 4000 healthcare providers
including Regulated Health Professionals from all
disciplines, social workers, personal support and
rehabilitation support workers. We are the primary
providers of rehabilitation to Ontarians seriously
injured in automobile accidents. Most of our
members work throughout the healthcare system,
giving us a wide-angle view. 

Our primary focus is on the interests and issues
of health providers in the auto sector.
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COLLECTIVE VOICE
Our Mission is to develop and maintain a vigilant presence
in the public and policy-making arenas influencing the
delivery of community- based rehabilitation in Ontario,
advocating for improved access, accountability and
patient-centered care.

Our Advocacy Committee is in communication with
professional associations and other stakeholder groups 

Our Director of Advocacy and Stakeholder Relations sits on the

Technical Advisory Committee for Auto Insurance Products
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of years with a Government Relations Consultant 
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Attendant Care Protected Accounts Fees / Rates Action Group

When shared issues arise across our membership, 

we facilitate interest & action groups to: 

problem solve the issue together

create and distribute resources

share success stories and struggles

create surveys in order to collect relevant data and

support advocacy measures

support common advocacy measures

INTEREST & ACTION GROUPS

Examples of Interest & Action GroupsExamples of Interest & Action Groups
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Over the years, the ORA has developed resources and

archived workshop presentations for our members to

continue to benefit from the information we have gathered /

shared through surveys, events, task groups, webinars,

frequently asked questions, committees, discussion groups,

phone calls with members, and more. 

Membership includes FREE access to all of the resources

in our Solutions Pantry.

SOLUTIONS PANTRY
THE ONTARIO REHAB ALLIANCE'S  RESOURCE LIBRARY
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Do you have questions about:

denials

forms

business operations

or other industry questions...  

Pop your question into one of our Forums
to connect with and pick the brains of
other Health Providers in the industry.

FORUMS
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We understand the importance of networking and

sharing resources.  The Help Desk is a resource for

members to access when they need answers and

support, but don't wish to post openly on our forums.

Submit your questions via our help desk form (within

the Members Only area and our gurus will respond. 

If they can't answer the question, the ORA admin will

post your questions anonymously for all members to

offer their support. 

HELP DESK 
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RESOURCE CATEGORIES

OCF Forms
/ HCAI

Insurer
Problems

SABS /
Accident Benefits

TemplatesClinical
Resources

Past Workshop
Presentations

FAQ
Privacy

& Consent

FSCO / FSRA
Licensing

Advocacy
Membership

Info

Member
Eblasts
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We host a number of events throughout the year like
webinars, panel discussions and from time to time in
person workshops.

ORA members are the first to hear about
upcoming events and offered access at a
discounted rate from 20 - 50% off. 

EVENTS & WEBINARS
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We do our best to share industry updates and
advocacy updates with our members as soon as 
we have it.  Often times, this information is ONLY or
our membership. We do have a general newsletter
we share with all subscribers, but our Member
EBlasts contain all ORA dealings and updates.

Our members are also the first to hear about
upcoming webinars and workshops. 

MEMBER EBLASTS
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Included with membership is a company listing on
our website under the "Find a Provider" section,
which is searchable by the general public. 

DIRECTORY LISTING
FIND A PROVIDER
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MEMBERSHIP
BENEFITS
Our membership is open to all health and
service providers within the auto rehab sector,
including sole providers, small-medium sized
clinics, and large organizations. 

Your ORA membership level is based on the
number of staff working with MVA clients
under your company name.  This way they
may all have access to the ORA membership
resources and benefits. 

6 - 15 FTE (medium companies)
Member access / logins are provided for up
to 15 staff members. 

1 FTE  (sole providers)
Only 1 member access / login is
provided at this level.  

2 - 5 FTE (small companies)
Member access / logins are provided for
up to 5 staff members.

Membership Levels

16 + FTE  (large companies)
Member access / logins are provided for up to
20 staff members. 

$385.00 Annually

$550.00 Annually

$935.00 Annually

$1375.00 Annually
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UNDERSTANDING MEMBERSHIP LEVELS
Membership fees are the primary source of funding for the Ontario Rehab Alliance’s advocacy work,
resources, and initiatives—efforts that support our entire sector by addressing the unique challenges of
the motor vehicle accident (MVA) rehabilitation system.

ORA membership levels are based on the number of staff working with MVA clients under your company
name, rather than your total business size. This more accurately reflects the scope of our advocacy and
ensures that membership contributions are aligned with how companies participate in the MVA system.

When determining your membership level, please include any contracted health service providers (HSPs)
who work under your company name. Even if these individuals are not direct employees, they are seen as
part of your organization in the eyes of insurers and clients, and they benefit from the advocacy and
resources the ORA provides to their membership companies.
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CLARIFYING SOLE PROVIDER / SOLE PROPRIETOR
The Sole Provider / Sole Proprietor level is reserved for individuals who practice as solo practitioners—
those who operate their own registered business without contractors or additional HSPs practicing under
their company name.

These members function solely as themselves and may use a personal logo or brand within our directory.
In our online directory, they may link to a LinkedIn profile instead of a company website, reflecting their
individual practice.

This level is also reserved for individuals who are health service providers employed/contracted by a non-
member clinic. We understand that there are a number of HSPs who are passionate about advocating for
provider rights as well as their client’s rights within the MVA rehab sector. You choose to join the ORA
under the 1 FTE Level. As such your personal name will be shared on the Directory and you may choose to
link to your personal LinkedIn page or personal email address. 
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admin@ontariorehaballiance.com

JOIN US!
Visit our site or reach out to us to  
start your membership today.
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