Making Auto Insurance Work for You

In alignment with previous Budget commitments, the government will move forward with auto
insurance reforms that would empower Ontario drivers with more affordable options, improved
access to benefits and create a more modern system. Implementation of the proposed changes
will be done in a way to help ensure that drivers are able to make informed decisions when
choosing insurance coverage options available to them.

Enabling More Consumer Choice

Mandatory auto insurance accident benefit coverage will continue to apply to medical,
rehabilitation and attendant care benefits, while all other benefits would become optional.

This would provide drivers with an opportunity to lower their premiums by taking advantage of a
wider range of coverage options to meet their needs. For example, drivers may already have
access to certain benefits through their workplace benefit plans, so they should have the choice
to not have to pay for them twice through their auto insurance policies.
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The government will be proposing to make auto insurance pay for medical and rehabilitation
benefits following an auto accident before extended health care plans do. This would apply to all
automobile accidents, regardless of the injury sustained. The proposed change would ensure
that auto insurance companies pay for health care costs before extended health care plans and
it would also help reduce paperwork and red tape for patients and their health care providers.

Reviewing Health Service Provider Guidelines and Frameworks



The government is committed to ensuring that those injured in auto accidents continue to
receive the care they need and that health service providers are compensated appropriately for
their services. The government is requesting that the Financial Services Regulatory Authority of
Ontario (FSRA) review the Professional Services Guideline and the Attendant Care Hourly Rate
Guideline, and consider updating these guidelines based on their findings. The government will
consider FSRA's findings in future reviews of the Statutory Accident Benefits Schedule.

The government is also requesting that FSRA conduct a review of the Health Service Provider
Framework and the Health Claims for Auto Insurance (HCAI) system to find administrative and
cost efficiencies to contribute to having a more modern and efficient system.

Moving Forward With Product and Services Innovation

In January 2022, the government enabled a Test and Learn Environment allowing FSRA to
support the creation of more innovative auto insurance products and services with the goal to
improve customer experience and affordability. The government will continue to work

with FSRA to identify further opportunities for innovation, competition and cost reductions by
proposing to expand the number of items that could be piloted in FSRA’s Test and Learn
Environment.

Ensuring Fair Use of Territorial Ratings

The government, in collaboration with FSRA, is working to ensure there is no unfair use of
territorial ratings. In January 2024, FSRA launched a pilot in their Test and Learn Environment to
modernize Ontario’s territory rating approach to support fairer pricing for auto insurance.

The Territories Test and Learn Environment allows participating auto insurers to propose and
evaluate territory rate changes for private passenger vehicles within the GTA over a minimum
two-year period. The findings of this pilot may be applied to other regions over time.



